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SOFTWARE ENGINEER | PROJECT MANAGER| TECHNICAL CONSULTANT

Results-oriented consultant and engineer with 4+ of full-stack development experience and 6+ years leading cross-
functional operations and ERP project. Skilled at translating complex business problems into scalable technical
solutions and collaborating with customers to drive measurable outcomes in SaaS and logistics environments.

TECHNICAL PROFILE

Languages | Ruby, Kotlin, JavaScript, Typescript, Python , HTML, OpenAPI

Tools | Jira, Confluence, Grafana, GitLab, GitHub, Google Cloud Console, Postman
Databases | PostgreSQL, MySQL

ERPs | Oracle EBS, Island Pacific

PROFESSIONAL EXPERIENCE
FLEXE | Full-Stack Software Engineer I, Il February 2021 — August 2025
e Team lead for multiple projects, most recently, multi-SKU LPN project, including estimation, API
documentation, ticket creation and delegation for Inventory, Item Master and Billing platform teams.
e Implemented canary deployments for multiple micro-services.
e Partnered with Logistic Analysts to identify pain points and opportunities to improve customer experience.
Changes included feature enhancements, usability improvements and actionable error messages.

e Created a plan that was adopted across dev teams that supported the removal of production environment
console access, including designing new dev and operational tools, and permanent user facing solutions.

e Effectively ran Scrum meetings and implemented processes to ensure deadlines and team goals were met
during a prolonged period without a manager.

e Completed a hack-a-thon project that reduced expense submission and approval process by 40%.

e Participated in customer on-site visits to both learn about opportunities for new features and help resolve
customer pain points.

e 2024 Q1 Make It Better Award Recipient.

FLEXE | Operations Coordinator December 2018 — April 2019
e Presented comprehensive demos of the FLEXE platform to onboard new suppliers and shippers.

e Performed integration testing for new customers, ensuring orders moved through the system prior to bringing
the customer online.

e Provided on-going technical support to customers.

Tesla | Inventory Control Supervisor August 2017 — April 2018

e Reformed the cycle count program to meet compliance, improved inventory accuracy from 71.6% to 89.4%.

e Collaborated with factory support to develop and enhance inventory control tools in Tesla’s homegrown MOS.
e  Successfully executed the 2017 year-end Physical Inventory covering $200 million in assets for the Gigafactory.
e Assisted in creating and facilitating new hire training program for the Material Operating System (MOS).

Arrow Electronics | Business Analyst, Project Manager May 2015 — August 2017
e Served as the liaison for Value-Add Service business segments across North America, Europe and Asia for the
company’s ERP transition to Oracle.

e Managed data conversion activities by creating guidelines, scripts and timelines and delegating tasks to
business owners.
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Collaborated with engineering and business teams to design and implement solutions.

Identified defects in processes and opportunities for enhancements to improve the end user experience.
Attended global business readiness meetings with executives.

Recognized by the company President for exceptional support and customer service.

Arrow Electronics | Production Services Supervisor December 2014 — May 2015

Improved on time delivery from 89% in December 2014 to 98.7% in April 2015.

Communicated quality initiatives and sought areas of improvement by using the experience and feedback of
associates to identify opportunities.

Coordinated expedites with customer service to ensure optimal satisfaction.

Urban Outfitters | Receiving Supervisor July 2012 — December 2014

Collaborated with systems integration team to enhance and improve flow and functionality of WMS software
by participating in solution design and UATs.

Led a team of 40 individuals in daily department functions: received inbound freight, verified purchase orders,
put away of inventory and cross docking to sister DCs.

Mentored multiple team leads into supervisor roles.

Worked closely with department leaders to identify opportunities to improve internal customer satisfaction.
Managed a $325k capital project for inbound expansion designed to improve operational efficiency.

EDUCATION
Hackbright Academy | Software Engineering Fellow April 2020 — July 2020
University of Nevada | Master in Business Administration August 2012 — May 2015

University of Nevada | Bachelor of Science, Economics August 2004 — May 2010



